1. Céc bai viét phai ddm bao miic triing l3ip & mitc cho phép
2. Céc bai viét phai theo yéu ciu v& thé thirc gdm c4c phin nhu sau

THE THU'C BAI VIET HQI THAO KHOA HQC QUOC GIA
CHiJ PE " CHUYEN DPOI SO TRONG HOAT PONG MARKETING VA KINH DOANH HIEN
D AI "

2.1. MOT SO QUY DINH VE THE THU'C BAI VIET HQI THAO:
TEN BAI VIET: Tén bai vibt c6 d6 dai 10 dén 20 tir, phan &nh tryc dién ndi dung ctia bai viét.

Tén bai viét phai viét chir in hoa, chir ddm, ciin gitra trang, vi du:

TOM TAT : Céc bai viét phai c6 Tém tit. Trong phin niy khong nén cé phuong trinh, tai ligu
tham khao, hogc chu thich

TU KHOA: Tém tit va tir kh6a bing tiéng Viét vira bing tiéng Anh

NOQI DUNG BAI

Bai viét bing tiéng Viét hodc tleng Anbh, dai tir 5-10 trang A4 (210mm x 297mm) font chu Times
New Roman, c¢& chit 12, cin 18 (trdi phai trén dudi) 2.5 cm, c4ch dong single, before Opt va after
Opt

BANG, HINH

Béng phai dénh sb thir tyr va c6 tidu dé. Bang, s6 thir tr va tiéu dé bang @& ¢ chir 12, in ddm va
duge cdn giita. Bang phai c¢6 trich d4n ngudn gbc rd rang, chinh x4c. Tiéu d& dit phia trén bang.
Hinh phai danh s6 thi ty va c6 tiéu d&. Tieu d& ¢ c& chir 12, in d4m va dugc cin gitra. Hinh phia
cé trich din ngudn gbc 13 rang, chinh xéc. Tidu d& djit phia dudi hinh.

TRICH DAN: theo tén téc gia vi nim xult ban cia c4c tai lidu duge dua vio danh myc tai ligu
tham khao

2.2.KET CAU BAI VIET VA PINH DANG

NGHIEN CUU ANH HUONG CUA CAC YEU TO MOI TRUONG TOI HANH VI
CHUYEN POI SO CUA DOANH NGHIEP..

TS. Nguyén Viin A - Truong Dai hoc Thuong mai..

TOM LUQC
Nghién ciru ndy nhim xé4c dinh va d4nh gi4 mirc do quan trong ctia céc yéu t6 tic dong va
Tir khod: kinh doanh bén vitng, .....
ABSTRACT
The paper determines determinants of satisfaction of customers.................
Keywords: sustainable business, ....

1. PAT VAN PE
Kinh doanh bén viing 13 mét xu thé......

2.COSO LY THUYET..

2.1. Mt s6 khai niém c6 lién quan..
2.1.1 Khdi ni¢m kinh doanh bén ving..
2111 ... :

3. PHUONG PHAP NGHIEN CUU




- Phuong phap nghién ciru trich din cho phan dinh cic géc d9 tiép can va céc khai niém
nghién ctru.

- Phuong phép ké thira c6 phét trién va phuong phép nghién ctru dinh tinh trong x4y dung
phét trién c4c thang do nghién ciru.
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